CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Administration Division Monthly Report

Initiative

Conditions (Done)

Actions (Doing) & Needs

August 2017

Standard of Coverage (Hartin)
First Draft in 2017

e Format as an element of the
District’s Integrated
Comprehensive Plan

e Research on records
management systems used by
accredited agencies (reporting
format)

e Complete services provided

e Met with ICOM to develop
description of communications
network (Hartin)

Risk assessment (Hartin)

Description of the district
(common with Strategic Plan),
need to complete maps (Larson)

Complete target hazard matrix
(Whittmann)

Critical task analysis (Hartin)

Develop data for response time
analysis (Hartin)

Historical performance (Smith)
Service level objectives (Hartin)

Compliance methodology
(Hartin)

Evaluation and policy
recommendations (Hartin)

Generate document (Hartin)

Fire & Emergency Services Self-
Assessment (FESSAM)

52 Performance Indicators Complete
(increase of three from the
preceding month)

Develop FESSAM pages for 10
Performance Indicators (Staff),
Due 9/30/17

Develop FESSAM pages for 15
Performance Indicators (Chief
Hartin), Due 9/30/17

Complete the balance of the
FESSAM Pages (more detail to
follow)

Develop “Work in Progress
FESSAM” for the Board of Fire
Commissioners.

2017 Bond Measure

e Key Messages
e PowerPoint Presentation
o Newsletter (February)

e Internal presentation on bond
measure and related capital
projects.

e Meeting with Dave Fergus to
develop visual presentation on
the Station 53 project.

e Validated list of homeowner
associations, water associations,
and community groups.

Community presentations
CPV Lions 9/13/17

Schedule open houses at Station
53 (October)

Direct Mail (September,
October)

Newsletter (October)
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Initiative
2017 Bond Measure (Continued)

Conditions (Done)

Identified Bond Attorney
(recommendation from the
District’s Attorney Rich Davis)
Timeline for public
communications and other
critical tasks updated with input
from Jim Nelson (DA Davis) and
Cynthia Weed (K&L Gates).

Developing first draft of Ballot
Title and Resolution (C. Weed)

Final approval of public
communication display boards.

Developing pocket size key
message cards.

Newsletter (May)

Letters sent to community
groups offering presentations

June guided tours scheduled for
June 21, 22, and 24

Community presentation CW
Lions 7/20/17

Vote on the Bond Resolution
and Ballot Title on 7/13/17

Met with Editor of Whidbey
News Times

Actions (Doing) & Needs Backlog
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Pending Projects Other Accomplishments/Activities
e Lean Process e Draft 2018 District Budget nearly complete (well ahead of last year’s
e Inventory Control RMS completion date).
e Financial Practices Standard Operating Guidelines e  Draft revision of Purpose, Scope and Policies for all Financial SOGs based

on recommendations provided by the Bond Underwriter, Washington

*  Personnel Policies and Procedures Standard Operating Guidelines) Treasurers Association, and Government Finance Officers Association

e Personnel Policies and Procedures Handbook (GFOA).
* Administrative Support Services Standard Operating Guidelines e Chief Hartin and Captain Helm assisted South Whidbey Fire/EMS with an
e  Assessment of Occupational Safety, Health, and Risk Management assessment center for the position of Lieutenant.

Completed Projects e Deputy Chief Smith and AIC Lieutenant Raavel assisted North Whidbey

e Establishing a Minimum Set Aside for General and Contingency Fund Fire Rescue with an assessment center for the position of Lieutenant.
Beginning Balance (20170112_r001)

e Board Adoption of the revised Strategic Plan (20170112_r002)
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Operations Division/B Shift Monthly Report

August 2017

Initiative
Marine Rescue SOG (Meek)
SOG Completed by 5/31/17

Conditions (Done)

SOG is complete with the exception
of final edits and formatting.

Purpose, Scope, and Policy submitted
to the Board on 6/8/17

Actions (Doing) & Needs

Final edit and formatting of
procedure

Standard Apparatus Inventory (Meek)
e Type 6 Engines (3/31/17)
e Type 1Engine (2017-)

Standard Apparatus Inventory for
Type 6 Engines is complete.
Inventory will be implemented in
2018 upon receipt of new brush
units. All additional equipment
needed to fulfill the brush
standardization (meeting NWCG Type
6 Engine requirements) will be
purchased prior to receipt of the new
brush units.

Develop standard inventory for Type
1 Engines

Gap analysis & determination of
procurement requirements

Procurement of required
equipment

Development of apparatus
inventory documentation

Respiratory Protection (Huff)

e Draft Respiratory Protection
Program SOG (Hartin/Huff)

e Purpose, Scope, and Policy of
SOG adopted by the Board of Fire
Commissioners

Develop recommendation for
fireground air supply compressor(s),
cylinders, etc.

Gap analysis (requirements versus
current capability).

Develop recommendation for
SCBA upgrade or replacement.

Develop capital budget proposal.

ImageTrend Elite Transition (Smith)

e Received/reviewed Migration
Guide - 6/2017

e Elite “kick-off call” scheduled -
9/2017

e Coordinated CAD data flowing to
new Elite site — 6/2017

e Learning system

e Reviewing/establishing set up
requirements

Kick-off call-9/2017
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Pending Projects
e Technical Rescue SOGs (Smith/Vroman)
e CQl Program
e HIPAA Compliance SOG/Training
e  Wellness Program Improvement (Meek)

Completed Projects

Special Events SOG (Smith)

Other Accomplishments/Activities

Operations Division:
e  Purchase of straps for progressive wildland packs, placed on B54/B53
e  Repair/replacement of keel pads on M5 trailer
e Hose rolling demo equipment acquired from Rookie Hose
e 2018 Operations budget submitted
e USAR equipment (Type 3 squad) budget established

e  Met with North Whidbey Fire Rescue regarding auto-aid agreement and
update of response plans for auto-aid responses.

B Shift:
e Inspected 46 hydrants
e  OTEP Evaluator refresher course
e FFVroman final for light AO completed 07/31

Response Activity: Central Whidbey Island Fire & Rescue responded to 154
calls for service during the month of July (YTD=853). YTD call volume is 17.5%
higher than the same period in 2016.

CWIFR experienced 24 instances in which multiple calls for emergency service
were received concurrently (total of 48 incidents). Three occurrences involved
three calls. Reports on incident types and frequency and occurrence of
concurrent calls are attached.

Average response time during the month was 10 minutes and 40 seconds. In
this same time period, the 90" Percentile response time was 16 minutes and
52 seconds.

July was the busiest month for response activity in CWIFR’s history! Call
volume is not only higher than previous
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

CRR Division/A Shift Monthly Report

Initiative

Conditions (Done)

Actions (Doing) & Needs

August 2017

Backlog

Home Safety Survey Program (Porter)

Identify target areas for delivery
(homes built before 1984, Olympic
View, & Tyee mobile park)

Heat map by housing date of
construction

Application for Home Safety
Survey Grant

e Develop SOG

e Train Shift Personnel

Fire Investigation Program Plan
(Smith)

4 out of 5 FESSAM Performance
Indicators for Fire Investigation
completed.
Met with Chief Ray Merrell to
discuss fire investigator training
requirements and participation in
the Region-3 Arson Task Force
List of interested members
created to support region 3 Arson
Task Force

Develop comprehensive (multi-year)
plan to implement a fire investigation
program

Complete basic training for fire
investigator (one member) — Couse is
currently under development by
Region-3 ATF, awaiting dates

Hydrant Inspection & Testing
(Rogers)

Completion by 9/1/2017

¢ Inspection and flow test
agreement (Discussed with
District’s Attorney, Rich Davis)

e Hydrant Inspection and Testing
SOG
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Preplan Program: Target Hazard,
Long Driveways, and Water Supply
(Rogers)

Completion by 03/1/2018

Water Supply Preplan Completion by

12/1/2017

Identify long driveway
characteristics

Long driveway list
Develop Knox and Gate attributes
for GIS

Base map for water supply
preplanning has been completed.

Collector App for Knox and Gate
data has been completed.

Working group for water supply
preplanning has been identified
(AOs Brent Stevens and Ed Pratt
and FF Dillon Rogers).

Water supply zones being defined.

Primary and secondary water
supplies being identified by zone.

Private road list

Complete target hazards matrix
(S0C)

Determine long driveway data
collection methodology (Jessica)

Focus group

Develop long driveway markings
Letter to long driveway owners
Develop door hangers

Preplan SOG

Long driveway staffing plan &
schedule

Long driveway data collection

Determine target hazard data
requirements

Simple versus complex plan
requirements

Building outlines (Jessica)

Data entry into GIS
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e  Wilprevent

Pending Projects

e Fire Inspection Records Management System

CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Other Accomplishments/Activities

Fire & Life Safety Inspections: Inspections are assigned on a monthly basis by
shift for both the Town of Coupeville and Island County.

e | T e | ot [ comp
A 4/7 4/7 57% 85%
B 6/6 6/6 100% 80%
C 7/8 6/8 88% 81%

flow test schedule.

e Asshift has 2 July inspections scheduled for August due to owners on
vacation, 1 has not responded after multiple attempts to contact

e Lieutenant Porter spent 5 hours inspecting A and B shift occupancies
while on light duty in July: completed 18 inspections, scheduled 3
Hydrant Inspection and Testing:

Hydrant inspections and flow tests are assigned on a monthly basis by shift.
Shifts may work ahead on inspections to aid in managing workload and the

shit | nspections | o 0T, | RowTests | o 0T ke | Comprre
A 26 100% 100% 40%
B 42 100% 100% 46%
c 16 76% 100% 15%
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Completed Projects (Continued) Other Accomplishments/Activities (Continued)

CRR Division:

e Attended Honeymoon Lake Homeowners meeting 7/26/17. Four
home safety surveys requested and 4 address signs due to meeting,
left bond information and newsletters

e Porter completed 3 Home Safety Surveys, installing 3- 10 year
detectors

e Discussions with Cambey Apts regarding upgrade of firedoor access
to standpipes.
e Completed draft Community Risk Reduction Budget
A Shift:

AED/Hands Only CPR for the Coupeville Chamber of Commerce. Discussion of

strategically placed AED’s within the community; 35-40 community members
in attendance.
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Training & Recruitment Division Monthly Report August 2017
Initiative Conditions (Done) Actions (Doing) & Needs Backlog
Training Plan & Schedule (Helm) e Volunteer rank and role career Documentation of part-time and full- | e Description of current training
Completion by 9/30/17 path documented time rank and role career path and program
e Single year training schedule integration with volunteer e Documentation of training
integrating on-line and face-to- components. mandates
face training e Documentation of training needs
based on community risks
e Gap analysis
e Establishment of training goals
and objectives

e Multi-year training schedule
Learning Management System (LMS) LMS operational and in use Data entry procedures for face-to- Data entry from paper training
Implementation (6/30/17) face training under development records

(currently being done the Training
CAPT)
Wildland Firefighting Training and Members assigned S-130 and S-190 Wildland skills training
Certification (6/30/17) on-line training programs
Pending Projects | Other Accomplishments/Activities \
e New Member Orientation/Initial Entry Training Program
. Shifts with 1 Average Hours
e Individual and Company Performance Standards Shift hour or less Total Hours Per Member Target
e Recruitment Plan A
e Probationary Period 5
Completed Projects
C
Day
Volunteers
All Members
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Completed Projects (Continued) Other Accomplishments/Activities (Continued)

e Captain Helm on Vacation (Training Data will be updated in September)

e Chief Hartin conducted a Blue Card Command Training Center
demonstration for South Whidbey Fire/EMS.

e Chief Hartin and AIC Lieutenant Rogers completed revision of the
Apparatus Operator Task Book.
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Facilities Division/C Shift Monthly Report August 2017
Initiative Conditions (Done) Actions (Doing) & Needs Backlog

Facilities Maintenance Plan (Vrable) e Draft four submitted Facilities Plan - Draft |, Il, Ill complete, | e Building and grounds

Completion Date 8/1/17 e List of Systems Draft IV in finalization process preventative maintenance

. . assignments
e |dentification of maintenance

providers e Authoring Facilities Maintenance

) SOG
e Recommended preventative

maintenance schedule, need to
document the PM schedule

Pending Projects Other Accomplishments/Activities

e Facilities Maintenance System C Shift:
e Facilities Storage Solutions e Participated in the EMS evaluator class held at South Whidbey Fire

ond Rescue
T e Completed Draft four of the Facilities Maintenance plan and
submitted for review.
e  Cshift participated in a Blue Card joint training exercise with some of
the Chief officers from South Whidbey Fire and Rescue.
e Completed the online CE for Blue Card Apartment Building module.
e Completed quarterly FESSAM assignment.
e Participated in full scale CPR drill with Camp Casey Lifeguard team
Facilities Division:
e Leak discovered on the fire pump at Sta. 53. Repairs made by
commercial fire protection.
e  Sta. 51 air compressor plug rerouted to avid tripping the breaker.
e  District fire extinguisher annual inspection completed.
e Developed facilities division budget.
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Fleet Maintenance Division Monthly Report

August 2017

Initiative
Fleet Maintenance SOG (Matros)
(NFPA 1911/Pump Testing)

Conditions (Done)

Pending Projects
e Parts Inventory System

e Staffing Level Assessment

Completed Projects

Mobile Repair Vehicle Up Fit
Completed Master EVT Certification for Fire Apparatus & Ambulances

Actions (Doing) & Needs Backlog

e Purpose, Scope, & Policy Creating an organized parts inventory

e Procedure for Fire Apparatus area at Station 52
e Procedure for Staff Vehicles
Other Accomplishments/Activities
S—591 (1101) — Toyota completed Takata airbag recall

501 (1201) — Chevy repair a failed glow plug per Technical Service Bulletin
(TSB) extended warranty.

M-5 Trailer — Replaced both rear side LED clearance lights.
Repaired St-51 house compressor.
E-51 (9401) Repaired broken air auto eject.

Completed EMT recertification process.
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE
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8/10/2017 Annual Fire Situation Report

© IMAGETREND

FIRE BRIDGE

Accident, potential accident (46)

Annual Fire Situation Report

Central Whidbey Island Fire & Rescue

From 01/01/2017 To 07/31/2017
Report Printed On: 08/10/2017

1

Combustible/flammable spills & leaks (41) 1 1 1 1 3 7
Controlled burning (63) 1 1
Cover assignment, standby at fire station, move-up (57) 1 2 3
Dispatched and cancelled en route (61) 32 17 12 19 25 21 24 150
Electrical wiring/equipment problem (44) 4 1 3 8
Emergency medical service (EMS) Incident (32) 54 40 64 58 64 50 62 392
EMS call where party has been transported (66) 1 1
Extrication, rescue (35) 1 1 2
False alarm and false call, other (70) 1 1 3 4 9
Good intent call, other (60) 1 1 2 1 2 7
Malicious, mischievous false alarm (71) 1 1
Medical assist (31) 12 9 10 11 19 22 20 103
Mobile property (vehicle) fire (13) 1 1 1 3
Natural vegetation fire (14) 1 2 5 8
Outside rubbish fire (15) 1 2 3
Public service assistance (55) 3 10 3 9 7 8 5 45
Rescue, emergency medical call (EMS), other (30) 1 1
Search for lost person (34) 1 1 2
Service call, other (50) 1 3 3 2 1 1 1"
Smoke, odor problem (53) 1 1 2
Special outside fire (16) 1 2 3
Special type of incident, other (90) 1 1 2
Steam, other gas mistaken for smoke (65) 1 2 3
Structure Fire (11) 1 1 2 1 1 8
System or detector malfunction (73) 1 1 2 1 1 2 1 9
Unauthorized burning (56) 1 1
Unintentional system/detector operation (no fire) (74) 6 10 7 4 5 6 5 43
Water or ice-related rescue (36) 2 1 2 2 4 1"
Water problem (52) 5 1 2 8
Wrong location, no emergency found (62) 1 1
Total 129 91 108 114 132 125 150 849

Search Criteria

Dates: From 01/01/2017 To 07/31/2017 (mm/dd/yyyy)

Service: Central Whidbey Island Fire & Rescue

https://wa.rescuebridge.com/CWIFR/resource/intranet/reports/RWFrame.cfm?layout=true
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8/10/2017

17-CWO0707
17-CW0710

© IMAGETREND

FIRE BRIDGE

Fire Overlapping Calls Report

EMS call, excluding vehicle accident with injury (321)
Dispatched and cancelled en route (611)

Fire Overlapping Calls Report
From 07/01/17 To 07/31/17
Report Printed On: 08/10/2017

07/01/17 12:20:09
07/01/17 13:18:12

07/01/17 13:18:28
07/01/17 14:12:46

17-CW0710
17-CW0708
17-CW0709

[eNoNe)

Dispatched and cancelled en route (611)
Dispatched and cancelled en route (611)
Building fire (111)

07/01/17 13:18:12
07/01/17 13:28:52
07/01/17 13:32:40

Minutes of overlap: 0.27

07/01/17 14:12:46
07/01/17 13:53:21
07/01/17 15:02:08

17-CW0708
17-CW0709

Dispatched and cancelled en route (611)
Building fire (111)

07/01/17 13:28:52
07/01/17 13:32:40

Minutes of overlap: 64.58

07/01/17 13:53:21
07/01/17 15:02:08

17-CW0714
17-CW0715

EMS call, excluding vehicle accident with injury (321)
Accident, potential accident, other (460)

07/02/17 14:27:25
07/02/17 15:17:58

Minutes of overlap: 20.68

07/02/17 16:13:20
07/02/17 15:46:49

17-CW0722
17-CW0723
17-CW0724

[oNoNe]

EMS call, excluding vehicle accident with injury (321)
Detector activation, no fire - unintentional (744)
Motor vehicle accident with injuries (322)

07/04/17 13:17:52
07/04/17 13:26:25
07/04/17 13:34:47

Minutes of overlap: 28.85

07/04/17 15:18:19
07/04/17 13:35:40
07/04/17 15:20:00

17-CW0723
17-CW0724

Detector activation, no fire - unintentional (744)
Motor vehicle accident with injuries (322)

07/04/17 13:26:25
07/04/17 13:34:47

Minutes of overlap: 112.78

07/04/17 13:35:40
07/04/17 15:20:00

17-CW0734
17-CW0735

EMS call, excluding vehicle accident with injury (321)
Dispatched and cancelled en route (611)

07/05/17 19:54:08
07/05/17 20:14:57

Minutes of overlap: 0.88

07/05/17 20:32:41
07/05/17 20:47:15

17-CWO0735
17-CW0736

Dispatched and cancelled en route (611)
EMS call, excluding vehicle accident with injury (321)

07/05/17 20:14:57
07/05/17 20:43:28

Minutes of overlap: 17.73

07/05/17 20:47:15
07/05/17 21:41:05

17-CWO0737
17-CW0738

Dispatched and cancelled en route (611)
Dispatched and cancelled en route (611)

07/05/17 21:50:44
07/05/17 22:14:43

Minutes of overlap: 3.78

07/05/17 22:33:16
07/05/17 22:50:18

17-CWO0747
17-CW0748

EMS call, excluding vehicle accident with injury (321)
Natural vegetation fire, other (140)

07/07/17 13:03:00
07/07/17 14:01:31

Minutes of overlap: 18.55

07/07/17 14:21:18
07/07/17 14:36:13

17-CW0767
17-CW0768

Medical assist, assist EMS crew (311)
EMS call, excluding vehicle accident with injury (321)

07/11/17 09:02:05
07/11/17 09:15:56

Minutes of overlap: 19.78

07/11/17 10:15:34
07/11/17 10:10:41

17-CWO0771
17-CWO0772

Assist police or other governmental agency (551)
Medical assist, assist EMS crew (311)

07/12/17 22:04:47
07/12/17 23:12:51

Minutes of overlap: 54.75

07/12/17 23:54:11
07/12/17 23:33:32

https://wa.rescuebridge.com/CWIFR/resource/intranet/reports/RWFrame.cfm?layout=true

Minutes of overlap: 20.68
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8/10/2017

Fire Overlapping Calls Report

17-CW0784 0 Medical assist, assist EMS crew (311) 07/16/17 19:43:40 07/16/17 20:11:22
17-CW0785 0 Medical assist, assist EMS crew (311) 07/16/17 20:08:49 07/16/17 20:56:55
Minutes of overlap: 2.55

17-CW0785 0 Medical assist, assist EMS crew (311) 07/16/17 20:08:49 07/16/17 20:56:55
17-CW0786 0 EMS call, excluding vehicle accident with injury (321) 07/16/17 20:37:02 07/16/17 21:41:41
Minutes of overlap: 19.88

17-CW0786 0 EMS call, excluding vehicle accident with injury (321) 07/16/17 20:37:02 07/16/17 21:41:41
17-CWQ787 0 EMS call, excluding vehicle accident with injury (321) 07/16/17 21:02:46 07/16/17 21:37:09
Minutes of overlap: 34.38

17-CW0793 0 Dispatched and cancelled en route (611) 07/17/17 18:37:53 07/17/17 19:01:40
17-CW0794 0 Dispatched and cancelled en route (611) 07/17/17 19:00:41 07/17/17 19:19:41
Minutes of overlap: 0.98

17-CW0797 0 Smoke detector activation due to malfunction (733) 07/17/17 22:13:16 07/17/17 22:36:25
17-CW0798 0 EMS call, excluding vehicle accident with injury (321) 07/17/17 22:23:32 07/17/17 22:59:43
Minutes of overlap: 12.88

17-CW0803 0 EMS call, excluding vehicle accident with injury (321) 07/19/17 11:46:54 07/19/17 13:31:28
17-CW0804 0 Medical assist, assist EMS crew (311) 07/19/17 13:02:34 07/19/17 13:50:28
Minutes of overlap: 28.90

17-CW0814 0 Assist police or other governmental agency (551) 07/22/17 12:10:30 07/22/17 13:00:21
17-CW0815 0 Dispatched and cancelled en route (611) 07/22/17 12:25:23 07/22/17 12:40:33
17-CW0816 0 EMS call, excluding vehicle accident with injury (321) 07/22/17 12:45:51 07/22/17 13:24:58
Minutes of overlap: 29.67

17-CW0822 0 EMS call, excluding vehicle accident with injury (321) 07/23/17 18:15:38 07/23/17 19:17:14
17-CW0823 0 EMS call, excluding vehicle accident with injury (321) 07/23/17 18:35:58 07/23/17 19:23:40
Minutes of overlap: 41.27

17-CW0829 0 EMS call, excluding vehicle accident with injury (321) 07/25/17 15:05:42 07/25/17 16:10:21
17-CW0830 0 Unauthorized burning (561) 07/25/17 15:35:50 07/25/17 17:38:29
Minutes of overlap: 34.52

17-CW0831 0 Dispatched and cancelled en route (611) 07/25/17 19:49:20 07/25/17 20:10:22
17-CW0832 0 EMS call, excluding vehicle accident with injury (321) 07/25/17 20:05:42 07/25/17 20:30:04
Minutes of overlap: 4.67

17-CW0833 0 EMS call, excluding vehicle accident with injury (321) 07/25/17 21:35:53 07/25/17 22:58:30
17-CW0834 0 EMS call, excluding vehicle accident with injury (321) 07/25/17 22:12:33 07/25/17 23:10:13
Minutes of overlap: 45.95

17-CW0837 0 Oil or other combustible liquid spill (413) 07/27/17 11:25:03 07/27/17 12:01:56
17-CW0838 0 Medical assist, assist EMS crew (311) 07/27/17 11:33:44 07/27/17 12:34:39
Minutes of overlap: 28.20

17-CW0841 0 Motor vehicle accident with no injuries. (324) 07/28/17 07:49:55 07/28/17 08:32:05
17-CW0842 0 EMS call, excluding vehicle accident with injury (321) 07/28/17 08:03:57 07/28/17 08:48:24
Minutes of overlap: 28.13

17-CW0845 0 EMS call, excluding vehicle accident with injury (321) 07/29/17 01:07:11 07/29/17 02:11:19
17-CW0846 0 Dispatched and cancelled en route (611) 07/29/17 01:17:38 07/29/17 01:54:23

https://wa.rescuebridge.com/CWIFR/resource/intranet/reports/RWFrame.cfm?layout=true

Minutes of overlap: 36.75
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8/10/2017 Fire Overlapping Calls Report

17-CW0847 0 Dispatched and cancelled en route (611) 07/29/17 02:39:11 07/29/17 02:50:20
17-CW0848 0 Extrication, rescue, other (350) 07/29/17 02:48:41 07/29/17 04:27:09
Minutes of overlap: 1.65

Occurances of 2 Overlaps: 23
Occurances of 3 Overlaps: 3

https://wa.rescuebridge.com/CWIFR/resource/intranet/reports/RWFrame.cfm?layout=true 3/3



8/10/2017

Date Range
Time Frame

Total # of Incidents Fitting
Criteria

90% Fractile Response Time
Highest Response Time
Lowest Response Time

Average Response Time
Service(s)

Incident Type(s)

Response Mode(s) to Scene

Central Whidbey Island Fire and Rescue

07/01/2017 to 07/31/2017
"Dispatch Time" to "Arrival Time"

95 (184 apparatus records)

16 min 52 sec

28 min 53 sec

0 min 7 sec

10 min 40 sec

Central Whidbey Island Fire & Rescue
All

Emergency

20
18
16
14
12

% of 10
Incidents

Response Times
Average Time
B Fractile

& 8 M 12 14 16 18

Response Time (mins)

i
‘*‘) Report Description

https://wa.rescuebridge.com/CWIFR/resource/intranet/reports/RWFrame.cfm?layout=true

20

22

24 26 28

30
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